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AKSM: New reservation created for Flat FLAT 505 (Contract #222). Please check your
.email to approve or cancel
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AKSM: Your rental terms for Flat FLAT 104 have been signed by the owner. Please
.check your email for instructions to sign and upload your signed copy
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Reports & Summary
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Dear Admin,
Please review the attached terms file (PDF).

Tenant Name: Salem Saeed Mohamed Ali Almatrooshi
Tenant Name (AR): 25 adl e Sens s e

Tenant Email: moradoukha@gmail. com

Tenant Phone: 971524522178

Annual Rent: AED 2,323.00

Security Deposit: AED 222.00 on 2222-02-22

Usage: Families

Actions
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o System Login

From this screen, users enter their email address / username and password to access the AKSM

PROPERTIES system.

Different permissions based on role (Owner, Management, Internal User...)
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Il Main Dashboard

Dashboard & KPIs

An interactive dashboard displaying unit status summary, contracts, payments, and occupancy rates

through cards and simplified charts with the same system theme.
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Units and Reservation Page

Manage all apartments and units with the ability to create a new reservation for a specific unit, and enter

tenant data, annual rent, insurance, and installments.

Multi-step reservation wizar

Track unit status (Vacant / Occupied / Soon to be
Upload tenant ID and use Al to extrac
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* Contracts and Terms Management

Through this page, contracts are created and linked to units and tenants, with the ability to upload

documents, read ID data using Al, and send rental terms to the owner for approval or cancellation.
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Contract Details and Documents

Active Contracts List

Examples of Reservation and Contract Alert Messages:
1) SMS to Owner when creating a new reservation:

AKSM: New reservation created for Flat FLAT 505 (Contract #222). Please check your

email to approve or cancel.
2) Email to Management when Owner cancels or approves the reservation:

AKSM: Reservation for Flat FLAT 505 (Terms #222) was cancelled by the owner.
3) SMS to Tenant when Owner signs the rental terms:

AKSM: Your rental terms for Flat FLAT 104 have been signed by the owner. Please

check your email for instructions to sign and upload your signed copy.




= Payments and Installments Page

Payments & Rent Schedule

A detailed schedule of all payments linked to contracts, with due dates, installment amounts, payment status,

and check numbers if available, in addition to sending automatic reminders to tenants via SMS and Email.
Remind tenant before due date Highlight overdue payments

|;jPayments Table l;jPayment Details

Payments and Installments Table Payment Details and Status



“\ Maintenance Page

Manage maintenance requests for cach unit, from opening the request to closing it, with the ability to record

the type of issue, update status, and add notes.

New / In Progress / Completed requests Link each request to a specific unit |
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@ Expenses Page

Record and track all operational expenses (general maintenance, fees, services, etc.) with the ability to link

expenses to a specific building or contract.

Filter by date or expense Use figures in financial re
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Reports Page

Reports & Summary

Extract reports on payments, contracts, occupancy, and expenses for different time periods, displaying tables

and figures in a format ready for printing or export.

Monthly / Annual reports
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7 Meetings and Board Decisions Page

Board Meetings

Document board meetings and internal meetings, recording official decisions related to properties, contracts,

or payments.
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4L User Profile Page

User Profile
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Meeting Minutes and Decisions

View and edit user data such as name, email, mobile number, and some personal settings according to

permissions.

Update contact information
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@ Language Settings Page

Arabic / English UI

Switch the entire system interface between Arabic and English, while maintaining the same data, contracts,

and payments.

Full RTL / LTR support

Ol)laall 5)lo@ AKSM Adlieg  Olal Wl
(- B
s pas

2ol Jens
morad oukha

o -
[rrr—
— Wy

oukhamourad@gmai.com s s

Language Settings Interface



Reservation Flow — From Data Entry to Owner Email

These screenshots illustrate the detailed unit reservation process: entering tenant ID data, selecting usage
type, setting annual rent, insurance and installments, then the email received by the owner with

attachments and Approve / Cancel buttons.
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Upload ID copies and extract tenant data Select usage type and add new tenant or choose existing tenant

Dear Admin,
8a>9 jon> Please review the attached terms file (PDF).

Tenant Name: Salem Saeed Mohamed All Almatrooshi
Tenant Name (AR): bl Jle sans s e

Tenant Email: moradoukha@gmail.com

Tenant Phone: 971524522178

Annual Rent: AED 2,323.00

Security Deposit: AED 222.00 on 2222-02-22

Usage: Families
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Actions
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Enter annual rent, insurance and other reservation details Email received by owner with tenant and unit details,

attachments and Approve / Cancel buttons



